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The Impact of Personalized Content Recommendation Close on Continuous Use Intention of Mobile
Social Media
Wang Wentao' Qian Pengbo’ Ding Yuchen’ Tang Sijie' Song Tianxiao' Ni Yue'
"School of Management, Anhui University, Hefei 230601
*Fudan University Library, Shanghai 200433
*Institutes of Science and Development, Chinese Academy of Sciences, Beijing 100190

Abstract: [Purpose/Significance| To explore the changes in user experience and the impact on continued
usage intention after personalized content recommendation is turned off, which helps relevant regulatory authori-
ties to properly and appropriately regulate the unreasonable application of algorithms and promote the healthy and
orderly development of algorithm-related industries. [Method/Process] Based on the traditional SOR theoretical
framework, this paper introduced the antecedent dimensions to construct a model of the influence of users’ intention
to continue using, and adopted the mobile experience sampling method to track the usage experience and emotional
change data of 53 users with long-term experience of using mobile social media after personalized content recom-
mendations were turned off within 3 days, and combined with real-time questionnaires and semi-structured inter-
views to conduct a mixture of quantitative and qualitative analysis. [Result/Conclusion] In the case of personalized
content recommendation closing, the decline in information quality and the increase in information redundancy
will cause users to have negative emotions of anxiety and burnout, weaken the user’s immersion experience, and
promote users’ willingness to use it unsustainably. According to the research results, the following enlightenments
are drawn: at the algorithm level, gradient control mechanism should be constructed to provide users with a variety
of personalized recommendation intensity options to avoid triggering abstinence reactions; at the enterprise level,
information distribution system should be optimized and users’ right to know information should be respected; at
the social level, leading enterprises should be urged to strengthen their sense of social responsibility, and joint en-
terprises should adopt active intervention measures to help users relieve anxiety and burnout; at the discipline level,
the discipline of information resources management should always focus on users, guard against user behavior im-
balances under sudden changes, and make greater contributions to the healthy and sustainable development of the
information environment.
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